Self Service Usage Report

1st Quarter 2004
January 2004 February 2004 March 2004
Go2WorkSource Usage
Total User Sessions 421,326 439,306 457,286
Employer User Sessions 9,037 Report Unavailable 11,499
Job Searches 1,318,999 1,249,920 1,361,174
Resume Searches 6,827 7,221 11,262
Job Applications 118,724 113,969 126,142
Referrals Requested 37,886 37,899 43,434
Administration
WS Jobs Coded 2,612 2,500 3,443
WS Resumes Rejected 1,045 776 729
WS Job Orders Rejected 7 6 28
WS Employers Rejected 35 42 33
AJB Employers Rejected 15 18 19
New WS Employer Registrations 369 416 634
New AJB Employer Registrations 64 75 92
WS Help Desk Calls 179 163 156
Feedback Submittals 255 356 361
Feedback Replies 255 187 299
Pending List Referrals Approved 22,254 23,986 29,458
Pending List Referrals Rejected 13,486 13,937 14,886
Holdings
New WS Jobs 2,312 2,403 3,590
New AJB Jobs 9,207 8,274 9,004
New SKIES Jobs 1,858 2,104 3,011
Total Active WS Jobs 2,634 2,832 3,428
Total Active AJB Jobs 7,554 8,391 9,042
Total Active SKIES Jobs 1,565 1,807 2,329
Total Active BCC Jobs 0 0 0
Total Active UW Jobs 0 0 0
Total Active WorkFirst Jobs 0 0 0
Total Unsuppressed Jobs 10,188 11,223 12,470
Total Jobs 11,753 13,030 14,799
New WS Resumes 8,609 7,390 7,621
Total Active WS Resumes 57,613 66,061 69,420
WS Employers Posting Jobs 1,030 1,131 1,460
Total WS Employers 11,931 12,321 12,901
New WS Seeker Registrations 8,297 7,187 7,355
Total WS Seekers Registered 52,977 60,741 63,723
User Sessions - Job Seeker
Survey Responses 215 177 210
Average Survey Rating 3.75 3.80 3.63
User Sessions - Employer
Survey Responses 35 28 33
Average Survey Rating 3.80 4.1 4.03
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April 2004

405,907
10,405
1,152,062
9,220
108,973
39,620

3,473
502
15
27
10
584
58
158
223
223
26,758
12,846

3,468
8,425
2,91
3,616
9,461
2,712

13,077
15,789

6,586
69,033

1,519
13,466

6,360
63,275

167
3.60

39
3.95

May 2004

377,892
9,803
1,108,592
9,526
102,326
37,802

3,085
629
10
36
12
493
58
128
222
207
23,952
11,377

2,813
11,153
2,976
3,617
9,905
2,904

13,5622
16,426

6,216
69,381

1,357
14,015

6,009
63,623

167
3.60

39
3.95

June 2004

413,001
11,263
1,146,356
10,798
107,003
38,482

3,470
502
4
37
15
522
80
113
157
157
24,904
14,984

3,723
9,352
3,230
4,096
10,596
2,977

14,692
17,669

7,070
70,364

1,611
14,441

6,788
64,430

149
3.79

35
4.06
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July 2004

397,002
10,239
1,108,006
10,549
104,363
36,919

3,826
574
64
34
21
542
62
124
167
167
22,138
14,175

3,467
13,927
3,144
5,338
11,097
3,095

16,435
19,530

6,967
72,241

1,537
14,965

6,360
66,094

160
3.69

23
3.65

August 2004

421,635
11,431
1,156,320
12,208
106,109
38,273

4,192
624
4
40
11
606
76
128
205
205
23,737
13,451

3,717
15,087
3,346
4,061
10,719
3,291

14,780
18,071

7,040
75,679

1,593
15,541

6,777
68,904

151
3.60

22
4.18

September 2004

398,906
11,122
1,101,173
10,578
100,486
35,941

3,891
589
2
40
10
573
63
87
156
156
22,552
14,907

3,816
16,400
3,117
4,083
11,560
3,310

64

15,643
18,953

6,944
82,556

1,658
16,096

6,702
75,472

139
3.56

11
3.91
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October 2004

397,561
10,500
1,096,758
10,618
96,420
33,908

2,300
517
2
36
24
522
65
105
151
151
17,761
15,703

3,563
17,362
2,638
4,264
11,576
2,841

73

15,840
18,681

6,666
83,229

1,513
16,610

6,430
76,120

107
3.50

3.75

November 2004

388,534
10,214
1,066,991
9,795
88,799
30,181

1,934
246
0
39
20
455
65
103
130
130
15,148
15,582

3,661
12,162
2,323
4,077
10,579
2,368

52

14,656
17,024

6,235
84,146

1,643
17,024

6,007
76,528

138
3.80

42
3.95

December 2004

370,140
9,056
1,034,680
9,257
86,120
29,193

933
111
25
24
14
332
69
264
158
158
13,950
15,149

2,696
9,651
2,115
3,320
9,971
1,987

41

13,291
15,278

5,715
89,975

1,231
17,365

5,505
81,512

150
3.72

30
3.93



